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Best Design, Best Function
A new generation rollator.
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ONE CONTENTS

TWO INTRODUCTION

The Active rollator combines all of the best user-friendly features in a modern 
and sleek design.  The rollator is designed to aid the user in a number of eve-
ryday tasks such as walking and shopping.

The Active is suitable for everyday indoor and outdoor use. It features extra-
large front wheels which lets it roll over obstacles such as door threshholds 
and aids kerb climbing.

All Active rollators are manufactured to the highest quality standards and are 
CE marked as Medical Devices.  The Active rollator is a robust and visually 
appealing product with Scandanavian design, whilst being a cost-effective and 
reliable companion to help with special mobility needs.
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THREE PARTS DESCRIPTION

HANDLE

BRAKE LEVER

HANDLE HEIGHT 
ADJUSTER

SEAT

SEAT HEIGHT 
ADJUSTER

BASKET

FOLDING LEVER

FRONT CASTOR

FOUR PERSONAL SAFETY

• For your health and comfort, be sure to use good posture and hold  
 the rollator so that you can operate the brakes with ease.
• Please store the rollator in a safe environment.
• Fold the rollator out completely in the locked position before use.
• Ensure that the wheels are stable and on the ground before using.
• Ensure the brakes are adjusted properly and tested before using.
• Ensure that the seat is locked in position before sitting.
• Always sit in the center of the seat, with the seat adjusted so that the  
 user has their feet on the floor.
• Always have the parking brakes locked in position before sitting.
•   Never sit on the rollator when it is folded for storage.
• Never stand on the rollator, or use it as a step.
• Never transport a person on the seat of the rollator.
• Use caution when lifting and carrying the rollator.
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FIVE ADJUSTMENTS FOR COMFORT

Handle Height Adjustment
To adjust the handle height of the rollator, pull the 
Handle Height Adjuster out whilst repositioning the 
handle. Once the correct height has been selected, 
release the Adjuster and push the handle down until it 
locks into position.
Repeat for the other handle.

Seat Height Adjustment
To adjust the height of the seat, pull both Seat Height 
Adjusters whilst repositioning the seat. Release both 
adjusters to lock the seat in position. Push down on 
the seat to ensure that the both sides of the seat are 
firmly locked into position before sitting.

SIX ASSEMBLY AND TRANSPORTATION

• The Active rollator comes fully assembled and  
 ready to use. There are no tools required.
• To fold up the Active for transportation or storage,  
 pull up the Folding Lever, and rotate it completely  
 to its locked position. The Active should look like  
 the photo to the left.
• To unfold the Active for use, rotate the Folding  
 Lever completely down to the stop.
• Use caution when lift  
 ing the rollator into or  
 out of the boot of a   
 car.
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SEVEN CARE AND MAINTENANCE

• The rollator should only be used as an aid for mobility.

• Ensure the rollator is kept clean. The rollator can be wiped down with 

 a cloth or sponge using mild detergent, or can be cleaned with a high  

 pressure washer or garden hose.

• Check the moving parts (for ex. wheels and height adjusters) regularaly

• Ensure that the handle operated cable brakes have been adjusted 

 properly (see OPERATION section).

• All the fasteners (screw, nuts, and bolts) should be checked regularly to  

 ensure they are securely tightened.

• Only use an authorized dealer for any maintenance or repairs to your  

 Active rollator.

EIGHT OPERATION

Basket.
To gain access to the basket, lift up the seat. The 
basket can be removed for carrying shopping and other 
items.

Obstacles.
The rollator comes with extra large front castors and 
a stepper pad to negotiate large obstacles (such as a 
kerb). Press down on the stepper pad with your foot, 
and pull back on the handles at the same time to lift the 
front wheels to negotiate the obstacle.
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Parking 
brakes

Normal braking 
function

Brakes.
The brakes are a specially designed and essential function of your Active rolla-
tor. There are no exposed brake cables, and the patented system is both safer 
and requires less maintenance than other solutions.
To use the brakes, simply squeeze the brake lever up towards the handle. 
Only a light pull is required, and the brakes can easily be modulated with vary-
ing resistance.
To lock the brakes (and to activate the parking brakes), simply push the brake 
lever down until it locks.
To unlock the brakes, pull up on the brake lever, and it will snap back to the 
neutral position.

Brake maintenance.
Adjustment of the brakes should be checked before 
using the Active rollator. Periodic checks should be 
made on the brake functions to keep them in optimal 
working condition due to normal wear on brake and 
tyre parts during usage.

There is a convenient adjustment screw (hex head) 
located in the rear leg profile (see picture to right). 
Adjust the screw so that the brake arm is 3mm from 
the tyre. Turning the screw in (to the right) tightens 
the brakes, and turning the screw out (to the left) loosens the brake arm.
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NINE SPECIFICATIONS

The Active standard equipment includes:

• T-6061 aluminium frame
• Height adjustable handles
• Hidden braking system with lockable
 parking brake
• Extra large front wheels and stepper pad
• Height adjustable seat with cup holders
• Under-seat removable shopping bag

Type Active
User height 155 - 195 cm
 (5’3” - 6’3”)
Max. user weight 125kg
Size in cm (wxlxh) 60 x 84 x 82-98
Size folded 60 x 50 x 89
Weight 9 kg (20 lbs)
Material Aluminum and fiber
 re-inforced plastic
Cleaning Detergent or high-
 pressure wash

Technical Data

TEN WARRANTY

It is recommended that the Active rollator be serviced on a regular basis to optimize  it’s 
safety and lifespan. 

There is a comprehensive twelve-month warranty from the date of delivery of your new 
rollator. The warranty covers the rollator for repairs and replacement during this period. 
More detailed warranty information as follows:
 1. Any work or replacement part installation must be carried out by an authorized  
  dealer or service agent.
 2. Warranty claims should be placed at the outlet from which the Active was bought.
 3. Any parts of the rollator that require repair or replacement as a result of manufac 
  turing or material defect within the warranty period will be supplied free of charge.
 4. Any repaird or replaced parts will be covered by the balance of the warranty pe 
  riod on the rollator.
 5. The warranty is not transferable.
 6. Under normal circumstances, warranty claims will not be accepted where the fol 
  lowing situations occur:
  a) the rollator has not been maintained in accordance with the manufacturer’s  
      recommendations
  b) failure to use the manufacturer’s specified parts
  c) the rollator is damaged due to neglect, accident, or improper use
  d) the rollator or parts having been altered from the manufacturer’s specification  
      or repairs having been attempted before the dealer is notified

The manufacturer reserves the right to alter without notice any weights, measurements, 
or other technical data shown in this manual. All figures, measurements, and capacities 
shown here are approximate and do not constitute exact specifications.
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  Dealer:

Optional Accessories

Your Active rollator can be equipped with optional accessories to suit 
your special needs. Contact your dealer for price and availability on the 
following:

 •  Seat backrest - padded backrest that attaches to the seat
 •  Cane/Crutch holder - for carrying a cane
 •  Extra bag - provides extra space for carrying your things
 • Serving tray - dishwasher safe, holds both food and drink
 •  Oxygen bottle holder - several sizes for carrying oxygen bottles
 •  Direction lock - stops the front wheels from steering
 •  Roll resistors - variable resistance on the back wheels, preventing   
  free rolling
 •  Skis - front wheel ski adapters for use in snow (retains wheels)


