














V. OPERATION

EXTERIOR LIFT SYSTEM OPERATION

WARNING! The Exterior Lift System is intended for the transport of mobility devices only.
The mobility device must be unoccupied before operating the lift.

WARNING! Do not exceed the load limits of your vehicle or hitch system as specified by

/f':\ the vehicle manufacturer.

WARNING! Use extreme caution when driving with the lift installed on your vehicle. Be
aware that the lift extends away from the back of the vehicle and extra clearance is
needed when backing up, turning, parking, or driving through driveway entrances/exits.
Drive slowly when negotiating pot holes, road bumps, and railroad tracks.

Follow these stepsto operatethe Exterior Lift System:

1. Insertthekey intothekey switch.

2. Turnand hold thekey clockwiseto lower thelift plat-
form. Seefigure 10. Release the key assoon asthelift
platform touchestheground.

3. Setthespeed control of the mobility deviceto the dow-
est setting and carefully driveyour mobility device onto
thelift platform, being sureto center themobility device
ontheplatformto thebest of your ability.

NOTE: You may wish to load the mobility device while
standing next to it using the manual freewheel feature.
Refer to the mobility device owner’s manual for more
information on manual freewheel mode.

WARNING! If the lift is equipped with an
automatic lock-down arm, load the
mobility device (scooter) onto the lift
platform from the driver's side of the
vehicle to ensure proper contact of the
automatic lock-down arm with the scooter
floorboard. Loading the scooter from the
passenger side will cause the automatic

lock-down arm to interfere with the
scooter seat when the platform is raised.
WARNING! If the lift is equipped with the
power dock option, the mobility device
must be loaded and unloaded from the
driver’s side of the vehicle. Loading the
mobility device from the passenger side

will not allow for proper securement of
the device to the power dock adapter.

4. Shut down the power to the mobility device, removethe
key if applicable, and makesurethe unitisindrivemode
(drive motors engaged). Refer to the mobility device
owner’smanual for moreinformation on drivemode.

B

COUNTERCLOCKWISE CLOCKWISE TO
TO RAISE PLATFORM LOWER PLATFORM

Figure 10. Key Switch Operation
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Figure 11. Retractable Tie-down Strap
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IV. OPERATION

WARNING! Never leave a mobility device

in manual freewheel mode during lift
system transport, as the mobility device

could roll.

5. Securethemobility devicetotheplatform using either
theretractabletie-down straps (seefigure 11) for power
chairsor theautomatic lock-down armfor scooters.

B Squeezetogether therdease and adjustment leverson
theretractabletie-down strgp and s multaneoudy bring
both leversforward to a90-degree position until they
“click” into place. Seefigures 11 and 12. Thiswill un-
lock thetie-down strap.

B Pull the strap out and secureit to the chair restraint Figure 12. Unlocking the Retractable Tie-down
tab. Seefigure 13. strap

B Onceeach strapissecured inthe proper position,
squeezetogether the release and adjustment levers
and smultaneoudy bring bothleversrearwardtothair
origina positions. Seefigures 11 and 14. Thiswill
lock thetie-down strap.

B Totightenthestrap, rotate only the adjustment lever
forward and rearward in aratcheting motion until
thetie-down strap reaches an adequatelevel of re-
sistancefor mobility device securement.

WARNING! Never attempt to secure the
tie-down straps over the seatback or
armrests of a power chair.

WARNING! For lift systems equipped with
the automatic lock-down arm, do not
attempt to adjust the pressure of the
arm. This feature has been configured
by your authorized Pride Provider to meet
A your needs and requires no further

adjustment.

Figure 13. Retractable Tie-down Strap Securement

WARNING! If your scooter is equipped
with pneumatic drive tires, make sure
the tires are inflated to the recommended
pressure labeled on the tire sidewall. This
will ensure that the scooter is at the
correct deck height for proper lock-down
arm positioning.

NOTE: Inspect the tie-down straps before each use to
ensure there are no signs of fraying or wear. Ensure
that the mobility deviceis secured properly beforetrans-
port. Pride is not liable for damage or loss resulting
from improper securing of a mobility device.

Figure 14. Locking the Retractable Tie-down Strap

14 www.Slverstarmohility.com Exterior Lift System



V. OPERATION

6. Turnandholdthekey counterclockwiseto raisethelift. Seefigure 10. Continueto raisethelift until the motor
stops, thenreleasethekey.

NOTE: Asthelift platform rises, the automatic lock-down arm activates to secure the scooter to the lift
platform. You may need to adjust the scooter’s tiller position to prevent interference with the smooth
operation of the automatic lock-down arm.

NOTE: The motor will stop automatically at the top of its stroke and will emit a clicking sound. Release the
key immediately upon hearing this sound, then turn the key counterclockwise one more time for no more
than 2 seconds to ensure the platformisin the fully raised position.

NOTE: Pay attention to the path of the lift platform during operation. Make sure the lift does not rub
against or interfere with the vehiclein any way. If you notice any contact between the lift platform and
the vehicle, stop lift operation immediately and contact your authorized Pride Provider for assistance.

Follow these stepstoremoveamability devicefrom the Exterior Lift System:
1. Lower thelift platformtotheground.
2. Unfastenthetie-down strapsor alow thelock-down arm to automatically returntothevertical position.
B Unlock andloosen thetie-down straps.
B Rotatetheadjustment lever only on each strap forward and rearward in aratcheting motion until each strap
reachesitsorigind furled pogition.
3. Unload themobility devicefromthelift platform.
4. Rasethelift platformfor storage, noting that it will automatically fold into astowed position.
Removethekey fromthelift syssemwhenitisnotinuse.

o

WARNING! Do not attempt to manually pull the lift platform down from the stowed position.
Doing so will result in product damage and will void the product warranty.

MANUAL EXTERIOR LIFT OPERATION
Thelift systemisequipped withamanual crank that servesas
backup in the event of apower failure. Using the supplied MOTOR HOUSING
tool, rotate the manual crank (located on top of the motor
housing) clockwise or counterclockwiseto movethe plat-
formup or down. Seefigure 15.

MANUAL CRANK

Figure 15. Manual Crank Operation
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V. BATTERY CHARGING

BATTERY CHARGING

Follow these stepsto chargetheonboard battery:

1. Removetheonboard battery from the battery case and
placeit near astandard electrical outlet.

2. Plugthecharger cord into the mating socket located on
the bottom of the battery case, then connect the charger
cordto astandard electrical outlet. Seefigure 16.

NOTE: It isrecommended that you replace the battery
every 3-5 years. Sore the battery in a moisture-free
environment when not in use.

MANDATORY! Read the battery charging
instructions in this manual and in the
manual supplied with the battery charger
before charging the battery.

Figure 16. Battery Charging

PROHIBITED! Never use an extension cord to plug in your charger cord. Plug the charger
cord directly into a properly wired standard electrical outlet.

PROHIBITED! Removal of the grounding prong can create an electrical hazard. If necessary,
properly install an approved 3-pronged adapter to an electrical outlet having 2-pronged
plug access.

PROHIBITED! Do not allow unsupervised children to play near the lift system or battery
charger while the battery is charging.

PROHIBITED! Do not expose the battery charger to rain or other sources of moisture
unless it has been tested for outdoor use. Refer to the manual supplied with the battery
charger for more information.

WARNING! Explosive gases may be generated while charging the battery. Keep the battery
and the battery charger away from sources of ignition such as flames or sparks and provide
adequate ventilation when charging the battery.

PoO®@00d

WARNING! Do not attempt to charge the battery and operate the lift system at the same
time.

WARNING! Do not attempt to wire the lift system directly to the vehicle battery if the lift
system is equipped with an onboard battery.

WARNING! You must recharge the lift system battery with the supplied battery charger. Do
not use an automotive-type battery charger.

B

WARNING! If the battery is exposed to adverse or extreme weather conditions, then it
must be allowed to adjust to the difference in environmental conditions before being
charged.

WARNING! Inspect the battery charger, wiring, and connectors for damage before each
use. Contact your authorized Pride Provider if damage is found.

WARNING! Do not attempt to open the battery charger case. If the battery charger does
not appear to be working correctly, contact your authorized Pride Provider.
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V. BATTERY CHARGING

BATTERY REPLACEMENT

Lead

Pb WARNING! Battery posts, terminals, and related accessories contain lead and

or explosive conditions.

terminals.

lead compounds. Wear goggles and wash hands after handling.

MANDATORY! Use only AGM or Gel-Cell batteries to reduce the risk of leakage

WARNING! Corrosive chemicals contained in battery.

WARNING! Contact with tools can cause electrical shock.

WARNING! Connect the battery harnesses in the proper manner. RED (+) cables
must be connected to positive (+) battery terminals/posts. BLACK (-) cables
must be connected to negative (-) battery terminals/posts. REPLACE cables
immediately if damaged. Protective caps must be installed over all battery

NOTE: If you encounter a damaged or cracked battery, immediately enclose it in a plastic bag and
contact your local waste disposal agency or your authorized Pride Provider for instructionson disposal
and battery recycling, which is our recommended course of action.

Follow these stepstoreplacetheonboard battery
(figurel7):

1.

2.

> w

0.

Unfasten the battery securement strap located at
the bottom of the battery box.

Removethe hardwarefrom the battery securement
bracket and removethe bracket.

Removethe hardware from the battery connector.
Slidethe battery out of the battery box to expose
the battery harness.

Disconnect the battery harnessesfrom the battery
terminds.

Connect the battery harnessesto the new battery.
Slidethe new battery into the battery box.
Reinstall the hardware to secure the battery con-
nector and tighten.

Reingd| the battery securement bracket and tighten
thehardware.

10. Refasten the battery securement strap.

BATTERY BOX

7
e

BATTERY SECUREMENT BRACKET

BATTERY SECUREMENT STRAP BATTERY CONNECTOR

Figure 17. Battery Replacement
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VIi. CARE AND MAINTENANCE

CARE AND MAINTENANCE

Your lift system requiresaminimal amount of careand mainte-
nance. If you do not feel confidentinyour ability to performthe
maintenance listed bel ow, you may scheduleinspection and
maintenance at your authorized Pride Provider. Thefollowing
areasrequire periodicingpection and/or care and maintenance.

Daily Maintenance Schedule

B Thislift system may come equipped with any of the se-
curement deviceslisted bel ow. Inspect these devicesfor
loose or damaged partson adaily basis. Have your au-
thorized Pride Provider repair or replace any problem parts
beforeusingthelift system.
B Retractable Tie-down straps
B Lock-downarms
B Power dock

90-Day Maintenance Schedule

B Cleanandlubricatethe T-bar inner telescoping tube. Use
al wegther lithium greaseonly.

B Lubricatedl pivot pointsonthelift. Usedl wegther lithium
greaseonly.

B | ubricate the key switch. Use alock lubricant such as
graphite powder only.

B [nspect and clean the power-supply connections as
necessary.

B |nspect dl hardware and tighten or replace asnecessary.

B Viaudlyingpectlift sysemforlooseor damaged parts Have
your authorized Pride Provider repair or replace any
problem partsbeforeusing thelift system.

Two-Year Maintenance Schedule
If your liftisequipped with apower dock, repl acethe securment
bolt inthe securement bracket located on your mobility device.

Five-Year Maintenance Schedule
I nspect the* Spring-Activated Mechanical Switch” and [ubri-
cate or adjust spring tension asnecessary.

T-BARINNER-
TELESCOPING TUBE

Figure 18. Lift Frame Maintenance
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VIi. CARE AND MAINTENANCE

General Cleaning Guidelines
Thelift system can be hand washed al ong with the vehicle with soap and water. However, automatic drive-through
car washes should be avoided asthey may interferewith and cause damageto thelift.

Wiring Harness
Thewiring harness should be checked periodically for corrosion and/or decay. Contact your authorized Pride
Provider if thewiring harness needsto be replaced.

Lift Platform/Metal Components

B Check thelift platform for wear or damage. Contact your authorized Pride Provider for repair or replacement.

B Thelift platform surface may becomedippery if exposed to moisture (ice, snow, rain, mist/spray conditions,
etc.). Use caution when loading/unl oading amobility devicein these conditions and wipe off any excess
moisturefromthelift platform.

B Regularly inspect themetal lift componentsfor scratches. Treet any problem areaswith arust inhibitor or metal
Sedlant.

If your lift systemisexhibiting wear that you fed isquestionablein any way, contact your authorized Pride Provider
immediately. Do not attempt to repair, adjust, or modify the manufacturer settingsand materials.

Lift Removal

B Raseplatformto stowed position.

B Disconnect power source.

B | ubricate hitch mount bolt with WD-40 prior toremoval.
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VIiIl. TROUBLESHOOTING

TROUBLESHOOTING

Any electromechanical deviceoccasionaly requires sometroubleshooting. However, most of the problemsthat
may arise can usually be solved with abit of thought and common sense. Many of these problems occur because
thebattery isnot fully charged or because the battery isworn down and can no longer hold acharge.

What if the motor on my lift system will not oper ate?

B Make sure the onboard battery or vehicle battery isfully charged.

B Makesureall connectionsto the motor and battery are secure.

B Check thewiring harnessfor signsof wear or decay. Replace the harnessif necessary.

What if thelift system operatesslowly up or down?

B Makesuretheonboard battery or vehiclebattery isfully charged.

B Makesureall connectionsto the motor and battery are secure.

B Check thewiring harnessfor signsof wear or decay. Replace the harnessif necessary.

What if thelift platform doesnot fold into the stowed position?
Check to make surethere are no obstructionsin the T-bar pivot points.

What if thelift platform doesnot lower completely totheground?

B Verify that thehitch receiver isat the proper height. The distance from the bottom of the hitch to the ground
should not exceed 21 in. (53 cm).

B Check to makesurethat the areaunder thelift platformisfreefrom obstructions.

What if thelift bottomsout when driving over bumpsor driveway entrances?
Verify that the hitch receiver isat the proper height. The distance from the bottom of the hitch to theground should
be2lin. (53 cm).
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VIilil. WARRANTY

THREE-YEAR TRANSFERABLE LIMITED WARRANTY

For three(3) yearsfrom the date of purchase, Pride Mobility Productswill repair or replace at our option, free of
charge, any mechanica or electrica component found upon examination by an authorized representative of Pride
to bedefectivein material and/or workmanship.

Thiswarranty does not extend to those itemsthat may require replacement dueto normal wear and tear.

B | abor, servicecalls, shipping, and other chargesincurred for repair of the product, unlessspecifically autho-
rized by Pride Mobility Products Corporation IN ADVANCE, are excluded.

Exclusionsalsoinclude componentswith damage caused by:

Contamination

Abuse, misuse, accident, or negligence

Battery fluid spillageor leskage

Commercid use, or use other than normal

Improper operation, maintenance, or storage

Repairsand/or modificationsmadeto any part without specific consent from Pride Mobility Products Corpo-
ration.

B Circumstancesbeyondthe control of Pride

ONE-YEAR WARRANTY
Thebattery iscovered by aseparate one (1) year warranty provided by the battery manufacturer. The batteries
arenot warranted by Pride Mobility Products Corporation.

SERVICE CHECKS AND WARRANTY SERVICE

Anauthorized Pride Mobility Products Provider must performwarranty service. Do not return faulty partsto Pride
Mobility Productswithout prior written authorization. All transportation costsand shipping damageincurred while
submitting partsfor repair or replacement isthe responsbility of the purchaser.

Failuretofollow theinstructions, warnings, and notesin the owner’smanual and thoselocated on your Pridelift
product can result in personal injury or product damageand will void Pride' s product warranty.

Thereisno other expresswarranty.

IMPLIED WARRANTIES

Implied warranties, including those of merchantability and fitnessfor aparticular purpose, arelimited to one (1)
year from the date of purchase and to the extent permitted by law. Any and all implied warranties are excluded.
Thisistheexclusiveremedy. Liabilitiesfor consequentia damagesunder any and al warrantiesareexcluded.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion of
limitationincidental or consequentia damages. The abovelimitation or exclusion may not apply to you.

Thiswarranty givesyou specificrights, and you may aso have other rights, which vary from stateto state.

Pleasefill out and return the product registration card to Pride Mobility Products. Thiswill aid Pridein providing
the best possibletechnical and customer service.
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APPENDIX - SPECIFICATIONS

SPECIFICATIONS

Lift Sysem Dimengons.

Ovedl Height: 58in. (147 cm)

Ovedl Width: 41-44in. (104-112 cm) from hitch with platform down
20in. (51 cm) from hitch with platformfolded

FatformWidth: 28in. (71 cm)

Maximum Lift Capacity:

1901bs. (86 kg) with Class|| hitch
3501bs. (158 kg) with Class|11 or higher hitch

Maximum Mohbility

27in. (68.58 cm)

DeviceWidth:

Maximum Hitch-to- 21in. (53 cm)

Ground Clearance:

Motor: Fully sealed, 12-volt DC
Onboard Battery: 12-volt, 18Ah

Charger: 110-volt, off-board

22
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